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Chapter 1 Introduction

Chapter 1 Introduction

What is the Paddle Billing plugin?

Paddle Billing is the latest service from Paddle that allows you to sell digital
products such as subscriptions. Unlike most payment services Paddle acts
as the Merchant of Record, taking on the legal and financial responsibilities
of processing payments, handling taxes, and managing subscriptions
leaving you to concentrate on your content.The Paddle Billing plugin is an
add on for Sitelok 7.0+ that can create and update Sitelok accounts when
purchases (single or subscription) are made via Paddle Billing.

For each product that you sell you can define the usergroups the user
should be added to (or removed) and the email content to send them.You
can store purchase data in user custom fields too.

As Paddle provide comprehensive and flexible ways to for users to select
and pay for products we don't use Sitelok specific buttons as we do for
some other payment plugins. Instead you need to use standard checkout
code snippets provided by Paddle on your site (see chapter 4 for examples)
or use the register and pay option. Either way Sitelok will monitor web
hooks for products that it needs to handle.
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Chapter 2 - Installation

Chapter 2 Installation

Installing for the first time or upgrading

1) Extract the contents of the zip file to your PC.

2) Upload the pay_ paddle folder to your existing Sitelok slpw folder using
FTP. There are no special permissions required on most servers.

3) Login to the Sitelok control panel.

4) Open the following URL in the browser

https://www.yoursite.com/slpw/pay_paddle/install.php

which will start the installation process. If all is well you will be taken to
the plugin preferences page where you will see the plugin listed.

If you have any problems with installation please let us know so that we can
help you.

Initial configuration

Open the plugin page (Plugins - Paddle) and then click the Paddle
Configuraton button. You will see the Paddle settings section at the top.

Paddle settings

Use this URL for the webhook URL

http://localhost/sitelokpw/slpw5/pay_paddle/slpaddle.php

Enabled (processs Paddle webhooks)

API key
Client side token

Notification secret key

Generate debug log (Only check this if requested by support)
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Chapter 2 - Installation

Setup the webhook

Copy the Webhook URL to the clipboard

Login to your Paddle account
Click Developer Tools in the menu and click Notifications
Click the New Destination button

X

New destination Save destination

Description Notification type

Sitelok Webhook

URL

https://www.yoursite.com/slpw/pay_paddle/slpaddle.php

API version Usage type ©

1 Platform only

Events

Select the events you would like to receive notifications for.

m Select all events

Transaction Subscription
transaction.billed ® subscription.activated @
transaction.canceled © subscription.canceled ©

transaction.completed © subscription.created ©
transaction.created @ subscription.imported ®
transaction.paid © subscription.past_due ©
transaction.past_due subscription.paused ©
transaction.payment_failed ® subscription.resumed ©
transaction.ready © subscription.trialing ©
transaction.updated © subscription.updated ®

transaction.revised ©

5) Enter a Description and paste in the Webhook URL from the plugin.
6) Select the following events that we need to monitor.
transaction.completed
subscription.created
subscription.canceled
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Chapter 2 - Installation

subscription.updated
subscription.paused
subscription.resumed
7) Click the Save Destination button
8) Click ... to the right of the newly created key to display the settings
again.

Secret key

9) Copy the Secret Key to the clipboard and paste in the Plugin
Notification secret key field.

Get the API key

1) Click Developer Tools in the menu and click Authentication
2) Click the New API key button

New API key X

Name

Sitelok

Description Optional

Sitelok
Expires at
Set an expiration date for better security and compliance. Learn more.

Never expires B
Permissions
Select at least one. For security, select only the permissions you need
Learn more.
All ~ Read Write
Addresses (O ~ Read Write
Adjustments © ~ Read Write

Discard
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Chapter 2 - Installation

3) Enter a name and description as required and set the key to Never
expires. If you wish you can set a shorter time but then you need to
remember to update the key before it expires. As the key is not being
shared with a third party it's normally safe to not expire the key.

4) Select Read and Write for all permissions

5) Click Save.

Copy your APl key X

Copy your API key, Sitelok and store it securely. Once you close this dialog, you won't be able to view it again in Paddle.

Key

0 Copy key

6) Copy the generated key to the clipboard and paste in the the plugin API
Key field.

Get the Client side token

1) Click Developer Tools in the menu and click Authentication
2) Click the Client-side tokens tab and the New Client-side token button.

New Client-side token

Name

Sitelok

Description Optiona

Sitelok|

Cancel

3) Enter a name and description as required and click Save.
4) Click ... next to the token and the Copy Token.
5) Paste the token in the Plugin Client side token field.

Your Paddle account should now be setup.
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User account

Here you can set the type of username to use when new accounts are
created. You can choose either to use the email address or a username
based on their name (with numbers added where necessary to make it
unique).

Please note For some reason, Paddle only provide the email address of
new customers and not their name! For this reason Sitelok will use the first
part of the email address as a user's name initially. The user can provide
you with their real name later using an update profile form of course.

You can have the plugin attempt to match new buyers with an existing
account using the email address.

Note that we will link a Paddle customer with a specific Sitelok user account
so that future purchases always update the same account.

User account

You can decide whether to use the buyers email address as a username or one based on their name. You can also

decide if the plugin should attempt to match an existing account based on the email address before creating a

ount.

nev
New username type

Use email address as username v

Match account using email

Yes v

Passwords

When a new user account is created a random password is automatically
generated. This can be included in the email template that is sent out when
a new account is created. When emails are sent out for accounts that
already exists it is not secure to include the password so instead we by
default ***** display if you include the !!'password!!! variable in the template.
You can change the ***** in this field if you wish. For example you may
prefer to display a message such as 'Same password' or something similar.

CLIENT v
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Emails to send

In this section we will set the email templates to send out to the user and
admin. You can set different email templates to use depending on whether
a new account was created or an existing one updated. Click the folder icon
to selected the template to use. Templates can be created in the Email
section of Sitelok and can contain any template variables. The plugin has a
new template variable !!lpaddleproductinfo!!! which can be used as well.
This will be explained in the next chapter.

Emails to send

Send this email to the user when an account is first created

Send this email to the admin when an account is first created

Send this email to the user when an account is updated

Send this email to the admin when an account is updated

Other emails regarding cancellation, payment issues, or reminders are
handled by Paddle.
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Store order details in custom fields

Order and customer details from Paddle can be stored in a users custom
fields if required.

For example you could store the product ordered or keep a total of order
value in a custom field.

To save data you should Click add data item and then you can select the
custom field to use, the method used to store the data and the actual data
item to store.

For example if you wanted to store each order number delimited with a
comma in custom 1 and also a running total of the users orders in custom 2
you would set it up like this.

Customl v append with comma v Order number v

Custom2 v add (keep total) v Total net v

Add data iterr

If you select options to append data you should ensure the custom field is
large enough to store the data. By default custom fields can each store 255
characters but you can change this in Tools - Configuration - Custom fields.

Please note Often customer details, such as address, are not initially
available or provided by Paddle so these fields may be blank if the
customer has not provided the data.

Disabling the Plugin

To disable the Paddle plugin select Plugin Preferences in the Plugin menu
option of Sitelok. Uncheck the enable box for the plugin and click the Save
button. You can enable it again in the same way. Remember to disable the
webhook in your Paddle account.
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Uninstalling the plugin

To permanently remove the plugin and it's settings follow these steps.
1) Disable the plugin as above.

2) Click the delete icon next the plugin in the disabled plugins section.
3) Confirm the action in the alert box.

If the plugin is uninstalled successfully you will be returned to the plugin
preferences page.

Remember to disable the webhook in your Paddle account.
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Chapter 3 Setup products

From the main Paddle plugin page click the Add product button.

Product Details

ProductID

pro_01hsz4t5hdgtr780zja8wvrTju To match the Product ID set in Paddle

Product name

Pro subscription

Product type

Membership v

Enabled

Product ID

Sitelok needs a way to identify products setup in Paddle. We use the
Paddle Product ID to do this which looks something like this

pro_01hsz4t5hdgtr780zja8vvr7ju
Each product in Paddle can have multiple prices associated with it but we

will use the product id. This allows to to setup the product in Sitelok once
but sell it with different prices or subscription plans.

Product name

The product description. This is not used anywhere specifically so just used
to identify the product in the product list

Product type

Normally you would set the product type as membership so that the user
can be added to usergroups. However you can select Other payment
instead. This could be used with the Credits plugin for example.
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Chapter 3 - Setup products
Enabled

Uncheck the enabled button to stop Sitelok processing this product.

Email content

When Paddle transaction is processed and Sitelok creates or updates a
user it will send out the email template setup in the plugin configuration. If
you wish to include some content specific to this product then you can enter
it in the editor. This will be inserted into the email where you place the

I!lpaddleproductinfo!!!

email variable, together with any similar content for other products in the
same transaction.. Using this method we can handle multiple product in a
single transaction while sending just one email to the user.

Don't send email for this product

If you check this option then no email(s) will be sent for this product unless
the order contains other items that do require an email.

Usergroups

Set the product specific usergroup(s) that you wish to add the buyer to
when they buy this product.

PRO v Dont expire on subscription e

When a product is sold using a non subscription price you can set the days
until expiry. For example enter 365 for one year of access. You can enter a
fixed date as DDMMYY or MMDDYY (depending on your date format set) if
needed. Leave blank for no expiry.

Note that when a product is sold using a subscription based price the expiry
is ignored as we will automatically expire access when the subscription is
cancelled or paused.

If want to have a user removed from a usergroup then set the expiry days
as -1.
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Chapter 3 - Setup products

If you would like a usergroup to be left unexpired (for continued access)
after a subscription is cancelled the check the Don't expire on subscription
end checkbox.

How subscriptions work

Products in the plugin can be sold using multiple prices. So for example a
product may be sold with a single payment, a monthly subscription or a
yearly subscription. If a product is sold using a non subscription price then
the relevant product usergroup expiries are used. If sold as a subscription
then the expiries are ignored (kept open) until the subscription is cancelled
or paused.

If a user purchases a new subscription product then currently this will be
handled independently and won't upgrade or downgrade any existing
product. We are looking at adding an option to allow products to update an
existing subscription so this maybe added in a future update.
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Chapter 4 Paddle Checkout

You can use standard Paddle checkout snippets to sell your products. Just
make sure that you setup a product in the plugin to match the product id(s)
of the products included. You can use multiple price id's with the same
product.

Remember to load Paddle on any pages that have a Paddle checkout. This
normally just requires line like this in the HEAD section of the page.

<script src="https://cdn.paddle.com/paddle/v2/paddle.js"></script>
Paddle checkout on a visitor page

If you use a Paddle checkout snippet on a visitors page then the plugin will
try to match an existing Sitelok account using the email address. If not it will
create a new account. For some reason Paddle only provide the email
address for new customers and not their name so Sitelok will use the first
part of the email as the users name initially. Here is an example Paddle
checkout snippet.

<script>
Paddle.Initialize({
token: "CLIENT TOKEN",

3

/I define items
let itemsList = [

priceld: "pri_XXXXXXXXXX",
quantity: 1

priceld: "pri_XXXXXXXXXX",
quantity: 1

/I open checkout
function openCheckout(items){

Paddle.Checkout.open({
items: items,
settings: {successUrl: "https://www.yoursite.com/paddlethanks.php"}
»
}

</script>

<a href="#" onclick="openCheckout(itemsList)"><b>Sign up now</b></a>
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Paddle checkout on a members page

If you use a Paddle checkout snippet on a members page then we
recommend passing in the logged in users email and Sitelok user ID. This
ensures the same account gets updated. To do this add the parts in bold to
the checkout snippet

<script type="text/javascript">
Paddle.Initialize({
token: "CLIENT TOKEN",

s

/I define items

let itemsList = [
priceld: "pri_ XXXXXXXXXX",
quantity: 1

priceld: "pri_ XXXXXXXXXX",
quantity: 1
}
I
/I open checkout
function openCheckout(items){
Paddle.Checkout.open({
items: items,
settings: {successUrl: "https://www.yoursite.com/paddlethanks.php”,
allowLogout: false},
customer: {email: "<?php echo $slemail; ?>"},
customData: {sluserid: "<?php echo $sluserid; ?>"}
»
}

</script>

<a href="#" onclick="openCheckout(itemsList)"><b>Sign up now</b></a>
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Register and checkout

Instead of using a Paddle checkout snippet you can have new users signup
using a registration form and then make payment. You set this up in the
registration form designer.

Important You should include a password field on the form to allow a user to
choose their own password.

Register and pay via Paddle

If you select Register and pay via Paddle as the registration type you can
then enter the Paddle price ID(s) to checkout with when the user submits
the form (split multiple price id's using a comma). You should also enter the

URL for the thank you page. The code to handle the checkout is added
automatically when you generate the form code to paste in your page.

= Form properties

Registration type

Register & pay for Paddle product below v

Enter Paddle price ID (separate multiple with commas)

P _XXXXXXXXXXX

Enter Paddle success URL (including https://)

https://www.yoursite.com/paddlethanks.php
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Register & pay for product from form

If you choose the Register & pay for product from form then you should
enter the URL for the thank you page.

= Form properties

Registration type

Register & pay for product from form v

Enter Paddle success URL (including https://)

https://www.yoursite.com/paddlethan ks.phpl

Now you can add a Product field (from the Sitelok field drop down) to the
form allowing the user to select the product to purchase.

When you first add the field to the form it will pre-populate the drop down
with a list of products defined in Sitelok for some other payment plugins (if
installed). You can delete any you don't want or remove them all and enter
what you require. You will need to manually add the Paddle prices you want
to include. The format of each option is very important and sometimes
varies depending on the payment processor.

description user sees, paddle price ID|processor
so for example
Pro Membership,pri_xxxxxxxx|paddle

If you wish to include several price id's for the checkout then comma delimit
those. For example

Pro Membership,pri_xxxxxxxx,pri_xxxxxxxx|paddle

If you include a price in the description part remember to update it if you
change the price as this won't happen automatically.

You can also choose to use a hidden field instead of a dropdown. This
could be useful if you want to insert the product dynamically from javascript.
Only the value part needs to be inserted such as pri_xxxxxxxx|paddle
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If a user registers but does not complete the payment they will in fact have
an account but only with access to a special usergroup called SLNOTPAID
and only for 1 day. This allows you to see in the Sitelok admin users who
have registered but not paid for some reason. Users only in this special
group can register again to attempt payment anyway. Once payment has
completed the SLNOTPAID usergroup will be changed to the usergroup(s)
you set for the Paddle product.
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Chapter 5 - Customer portal

User link to the Customer Portal

Paddle provide a customer portal where users can update or cancel
subscriptions or update address and billing details. They came also access
invoices.

You can provide a direct link to the users customer portal by using this
snippet on a members page (the user must be logged in)

<a href="<?php echo sl_openpaddleportal(); ?>">Manage your payments</a>

The function sl_openpaddleportal() used here basically returns a customer specific
temporary URL to access the page.

Access a customers portal page

You can access a users customer portal page from the Sitelok dashboard using the
drop down next to the user and clicking Paddle.

Name

O rk

C)

o
» L
D

Paddle A

This takes you to a page that shows the users Paddle customer id and also a link for
direct access to their customer portal (no further login needed). Note that this is only
available for users who have have made purchases via the plugin.
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Chapter 6 Support

Hopefully if you have followed this manual carefully everything will be
working fine. However sometimes things don’t go quite so smoothly so if
you have any questions or problems then please check the FAQ on the
support page or email us.

Support area: https://www.vibralogix.com/support/

Email: support@yvibralogix.com
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